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Complaint systems have existed in China for many years, and in 2004, a debate took place in the People’s
Republic of China (PRC) over the Letters and Visits System (xinfang zhidu), which was designed to allow
people to register complaints with the upper levels of the government. However, both parties generally
overlooked several different complaint systems that had preceded the Letters and Visits System during
China’s history. Indeed, despite the rich heritage of numerous complaint systems throughout China’s past,
most studies of complaint systems in China have paid little attention to the origins, development, practices,
impact, and nature of similar institutions in the longue durée of Chinese history.

Presenting a comprehensive study of complaint systems in Chinese history from early times to the present,
this important book fills the gap in existing literature on complaint systems in China. Drawing on primary
sources, Qiang Fang analyses the significance of continuities and changes in historical complaint systems for
contemporary China, where the state continues to be nominally strong, but actually fragile. Unlike other
major theories of popular resistance to the state in China, such as ‘everyday resistance’, ‘rightful resistance’
and resistance ‘as legal rights’, this book develops the theory that behind Chinese complaint systems, there
was a mentality of ‘natural resistance’ that has been deeply embedded in Chinese culture, political
philosophy, and folk religion for millennia. Given this history, Fang concludes that it is likely that some form
of complaint system will continue to exist, and by helping to mitigate the increasing demands of the Chinese
state on the Chinese, will serve to strengthen the state.

An essential contribution understanding the strengths, weaknesses, and various roles of the Letters and Visits
System in contemporary China, as well as the systems that have preceded it throughout China’s long history,
this book will be of huge interest to students and scholars of Chinese history, politics and law.
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From reader reviews:

Ricky Burnham:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family
members or their friend. Were you aware? Many a lot of people spent they free time just watching TV, or
maybe playing video games all day long. If you need to try to find a new activity honestly, that is look
different you can read the book. It is really fun for you. If you enjoy the book that you simply read you can
spent 24 hours a day to reading a e-book. The book Chinese Complaint Systems: Natural Resistance
(Routledge Studies in the Modern History of Asia) it is very good to read. There are a lot of individuals who
recommended this book. We were holding enjoying reading this book. In case you did not have enough
space bringing this book you can buy the actual e-book. You can m0ore simply to read this book out of your
smart phone. The price is not very costly but this book has high quality.

Beth Stewart:

People live in this new morning of lifestyle always make an effort to and must have the spare time or they
will get great deal of stress from both way of life and work. So , once we ask do people have extra time, we
will say absolutely without a doubt. People is human not just a robot. Then we request again, what kind of
activity do you have when the spare time coming to a person of course your answer may unlimited right.
Then do you try this one, reading books. It can be your alternative throughout spending your spare time,
typically the book you have read is Chinese Complaint Systems: Natural Resistance (Routledge Studies in
the Modern History of Asia).

Lisa King:

Your reading 6th sense will not betray anyone, why because this Chinese Complaint Systems: Natural
Resistance (Routledge Studies in the Modern History of Asia) publication written by well-known writer who
really knows well how to make book which might be understand by anyone who else read the book. Written
within good manner for you, leaking every ideas and creating skill only for eliminate your personal hunger
then you still doubt Chinese Complaint Systems: Natural Resistance (Routledge Studies in the Modern
History of Asia) as good book not simply by the cover but also from the content. This is one reserve that can
break don't assess book by its cover, so do you still needing yet another sixth sense to pick this!? Oh come on
your studying sixth sense already alerted you so why you have to listening to an additional sixth sense.

Thomas Busch:

Reading a book being new life style in this 12 months; every people loves to read a book. When you learn a
book you can get a lot of benefit. When you read books, you can improve your knowledge, since book has a
lot of information in it. The information that you will get depend on what kinds of book that you have read.
If you need to get information about your research, you can read education books, but if you want to
entertain yourself you can read a fiction books, this sort of us novel, comics, along with soon. The Chinese



Complaint Systems: Natural Resistance (Routledge Studies in the Modern History of Asia) will give you
new experience in studying a book.
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