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A complete, forward-thinking guide to environmental community relations procedures and program
development

The Practical Guide to Environmental Community Relations offers a comprehensive hands-on framework
for working successfully with community residents and other stakeholders to prevent, resolve, or minimize
conflicts on environmental issues. Featuring detailed checklists, forms, and worksheets, the book equips you
with ready-to-use knowledge and skills in key areas of environmental community relations development:
* Community assessment--how to identify stakeholders and concerns, determine assessment parameters,
conduct interviews, analyze data, and report findings
* Communications--how to develop a powerful communications program through written materials, personal
communications, and focused media strategy, and how the essential principles of technical, crisis, and risk
communication fit within the context of community relations
* Community relations techniques--how to manage public meetings, tours, availability sessions, and other
events, plus advice on how to create and run Community Advisory Panels (CAPs)
* Community relations programs--how to plan and implement programs effectively, including establishing
common goals and working with stakeholders constructively to achieve positive results
* Environmental regulations--including RCRA, CERCLA/SARA, NCP, NPDES, EPCRA, and Clean Air
Act Accidental Release Prevention and Risk Management Programs
* Cutting-edge issues--investigation and cleanup of contaminated sites, permitting of facilities, federal
facilities programs, environmental justice, and more

Complete with mini-case studies revealing important do's and don'ts of community outreach in action, this
accessible guide is a vital resource for private and public sector professionals working in environmental and
facilities management, community relations, public affairs, and law.
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From reader reviews:

Eunice Buckley:

Here thing why this specific The Practical Guide to Environmental Community Relations are different and
dependable to be yours. First of all studying a book is good nonetheless it depends in the content from it
which is the content is as delightful as food or not. The Practical Guide to Environmental Community
Relations giving you information deeper including different ways, you can find any reserve out there but
there is no publication that similar with The Practical Guide to Environmental Community Relations. It gives
you thrill reading through journey, its open up your current eyes about the thing this happened in the world
which is maybe can be happened around you. You can actually bring everywhere like in recreation area,
café, or even in your approach home by train. For anyone who is having difficulties in bringing the branded
book maybe the form of The Practical Guide to Environmental Community Relations in e-book can be your
choice.

Julia Hanson:

This The Practical Guide to Environmental Community Relations tend to be reliable for you who want to be
a successful person, why. The explanation of this The Practical Guide to Environmental Community
Relations can be one of many great books you must have will be giving you more than just simple reading
through food but feed a person with information that possibly will shock your preceding knowledge. This
book is handy, you can bring it almost everywhere and whenever your conditions both in e-book and printed
types. Beside that this The Practical Guide to Environmental Community Relations giving you an enormous
of experience for instance rich vocabulary, giving you trial of critical thinking that we know it useful in your
day activity. So , let's have it and revel in reading.

Richard Manning:

Playing with family in a very park, coming to see the marine world or hanging out with friends is thing that
usually you may have done when you have spare time, after that why you don't try thing that really opposite
from that. One particular activity that make you not sense tired but still relaxing, trilling like on roller coaster
you are ride on and with addition info. Even you love The Practical Guide to Environmental Community
Relations, you could enjoy both. It is good combination right, you still wish to miss it? What kind of hang-
out type is it? Oh can occur its mind hangout men. What? Still don't get it, oh come on its named reading
friends.

Terry Speller:

In this period of time globalization it is important to someone to obtain information. The information will
make professionals understand the condition of the world. The health of the world makes the information
quicker to share. You can find a lot of recommendations to get information example: internet, magazine,
book, and soon. You can observe that now, a lot of publisher which print many kinds of book. The book that



recommended to you is The Practical Guide to Environmental Community Relations this reserve consist a lot
of the information from the condition of this world now. This kind of book was represented so why is the
world has grown up. The dialect styles that writer make usage of to explain it is easy to understand. The
actual writer made some study when he makes this book. That is why this book acceptable all of you.
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