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Mit der Dienstleistungsarbeit ging ein Versprechen auf Wohlstand, Aufstiegsmöglichkeiten und soziale
Teilhabe einher; sie gilt bis heute als relativ herrschaftsarm, weil sie große Autonomiespielräume für die
Beschäftigten zu bieten scheint.
Diese Versprechen haben sich für die "einfachen" Dienstleistungen - Verkauf im Einzelhandel, pflegende
Tätigkeiten, Post- und Paketdienste, Reinigungs- und andere Serviceaufgaben - zweifellos nicht erfüllt.
Geringe Löhne, Konkurrenzdruck, rare oder fehlende Aufstiegsmöglichkeiten und Arbeitsisolation prägen
das Segment "einfacher" Dienstleistungen. Die Hoffnung auf autonome Entfaltungsspielräume hat sich
verflüchtigt, Hierarchie und Herrschaft entwickeln sich unter Bedingungen harten Rationalisierungsdrucks.
Anhand von umfangreichen Beobachtungen und Interviews mit Beschäftigten der "einfachen"
Dienstleistungsarbeit zeigt Philipp Staab auf, dass die Frage nach Proletarisierung in unserer Gesellschaft mit
dem Verschwinden der Industriearbeit nicht obsolet geworden ist. Es ist eine neue Form einer
postindustriellen "Proletarität" entstanden, die Arbeits- und Lebensführung gleichermaßen prägt. Somit ist
der entscheidende Ort der Produktion und Verfestigung von Ungleichheit gerade dort auszumachen, wo er
gemessen an gesellschaftlichen Hoffnungen nicht mehr sein sollte: am Rand der Dienstleistungsgesellschaft.
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From reader reviews:

Antonia Wagner:

This book untitled Macht und Herrschaft in der Servicewelt (German Edition) to be one of several books this
best seller in this year, that's because when you read this publication you can get a lot of benefit upon it. You
will easily to buy this specific book in the book retail store or you can order it via online. The publisher of
the book sells the e-book too. It makes you more readily to read this book, because you can read this book in
your Touch screen phone. So there is no reason to you to past this publication from your list.

Ashley Williams:

Reading a reserve tends to be new life style within this era globalization. With examining you can get a lot of
information which will give you benefit in your life. Using book everyone in this world can share their idea.
Guides can also inspire a lot of people. Plenty of author can inspire their particular reader with their story or
maybe their experience. Not only situation that share in the ebooks. But also they write about advantage
about something that you need instance. How to get the good score toefl, or how to teach children, there are
many kinds of book which exist now. The authors on earth always try to improve their ability in writing, they
also doing some analysis before they write to their book. One of them is this Macht und Herrschaft in der
Servicewelt (German Edition).

Veronica Lopez:

In this period of time globalization it is important to someone to receive information. The information will
make professionals understand the condition of the world. The health of the world makes the information
much easier to share. You can find a lot of references to get information example: internet, magazine, book,
and soon. You will see that now, a lot of publisher which print many kinds of book. Typically the book that
recommended to you is Macht und Herrschaft in der Servicewelt (German Edition) this guide consist a lot of
the information in the condition of this world now. This particular book was represented how can the world
has grown up. The words styles that writer use for explain it is easy to understand. The writer made some
research when he makes this book. Honestly, that is why this book ideal all of you.

Lola Kelly:

This Macht und Herrschaft in der Servicewelt (German Edition) is new way for you who has fascination to
look for some information mainly because it relief your hunger of information. Getting deeper you on it
getting knowledge more you know or perhaps you who still having bit of digest in reading this Macht und
Herrschaft in der Servicewelt (German Edition) can be the light food for you personally because the
information inside that book is easy to get by simply anyone. These books acquire itself in the form which is
reachable by anyone, yeah I mean in the e-book application form. People who think that in book form make
them feel drowsy even dizzy this guide is the answer. So you cannot find any in reading a book especially
this one. You can find what you are looking for. It should be here for you actually. So , don't miss it! Just



read this e-book style for your better life as well as knowledge.
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