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"Five little words: BlackBerry, Accenture, Viagra, Cayenne, e-business. Two of the words are appropriated
(BlackBerry and Cayenne); two are completely made up (Viagra and Accenture); and one (e-business) is a
composite word made of a word and a letter that already exist. . . .These five words are the characters in this
book."

Words shape and move the modern marketplace; they are at once ubiquitous and invisible. But where do
words such as Saturn, PowerBook, and Tylenol originate? How did we come to "xerox" our paperwork and
"have a cup of Starbucks"? Which names work, and why? For journalist Alex Frankel, what began as an
exercise in curiosity--tracing the evolution of a handful of the most successful brand names from the
marketplace to their places of origin--resulted in a year-long journey in which he gained access to a
previously undiscovered world of forward-thinking creatives: professional namers, the unique group of
marketers responsible for inventing words that ultimately become a part of our everyday vocabularies.

Wordcraft is Frankel's in-depth look at how companies name themselves and their products and, in the
process of defining their business through words and language, develop narratives that define the way they
present themselves to the outside world. His lively, fly-on-the-wall narrative takes us into the conference
rooms of Lexicon, the world's largest professional naming firm, where we see how the highly successful
email pager known as the BlackBerry got its name. We travel to Germany to learn how Porsche approached
the naming of its controversial SUV, a car that challenged the company's famously sporty image. The
creative team behind Viagra explains how they took a completely fabricated word and turned it into a
powerful idea. We witness how IBM assumed ownership of the word and story of "e-business" and in so
doing turned around its corporate mindset and returned to a dominant industry position.

The book is filled with stories about how things get their names, but it's not just tales of business meetings
and product launches. We meet the characters who populate the naming world, "information age neologists"
like freelance namer Andrea Michaels, who plays professional Scrabble and competes on TV game shows
when not brainstorming for corporate clients. And we learn about the civic unrest that erupted in Denver
when the naming rights for Mile High Stadium were sold. Frankel laces his narrative with cultural and
historical references and quotations from thinkers as diverse as Marianne Moore and Lawrence Lessig, all of
which add a layer of richness and depth to this book's multithreaded and engaging stories.

For anyone intrigued by the power of words and ideas in today's marketplace, Wordcraft is a captivating
tour of a fascinating world.

From the Hardcover edition.
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From reader reviews:

Jacqueline Kang:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to know everything in the world. Each book has different aim or maybe goal; it means that publication
has different type. Some people experience enjoy to spend their the perfect time to read a book. They may be
reading whatever they consider because their hobby is definitely reading a book. Think about the person who
don't like studying a book? Sometime, individual feel need book if they found difficult problem or maybe
exercise. Well, probably you will require this Wordcraft: The Art of Turning Little Words into Big Business.

Steve Pratt:

As people who live in often the modest era should be update about what going on or facts even knowledge to
make these individuals keep up with the era which can be always change and move forward. Some of you
maybe will probably update themselves by reading through books. It is a good choice in your case but the
problems coming to you is you don't know what type you should start with. This Wordcraft: The Art of
Turning Little Words into Big Business is our recommendation to help you keep up with the world. Why,
since this book serves what you want and want in this era.

Emil Townsend:

Spent a free time to be fun activity to accomplish! A lot of people spent their down time with their family, or
their own friends. Usually they doing activity like watching television, going to beach, or picnic within the
park. They actually doing ditto every week. Do you feel it? Do you wish to something different to fill your
own free time/ holiday? Can be reading a book might be option to fill your no cost time/ holiday. The first
thing that you ask may be what kinds of e-book that you should read. If you want to attempt look for book,
may be the guide untitled Wordcraft: The Art of Turning Little Words into Big Business can be excellent
book to read. May be it could be best activity to you.

Sean Mills:

The particular book Wordcraft: The Art of Turning Little Words into Big Business has a lot of knowledge on
it. So when you check out this book you can get a lot of profit. The book was authored by the very famous
author. Tom makes some research ahead of write this book. This book very easy to read you can obtain the
point easily after scanning this book.
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