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In the UK, slightly different definitions of direct marketing are made than the ones accepted by the US Direct
Marketing Association (DMA). In the UK, it is a method of marketing which develops a direct relationship
between the company and its customers in an individual base. Whereas, Stone and Jacobs (2001) define
direct marketing as an interactive system of marketing, to effect a response which can be measured, recorded
and analyzed on a database for further use.
Roberts and Berger (1989) also affirm that it is an interactive system because both the marketer and the
customer communicate with each other. In addition to this, the marketer gives a chance to the individual to
respond and gets feedback from the individual. According to Roberts and Berger (1989), the measurability of
direct marketing activities is very important. This can be obtained through the opportunity that the particular
communication which develops a response from the individual can be identified. Moreover, the contact can
be carried through any communications media. As Stone and Jacobs (2001) acknowledge, direct mail is just
one of the media which is used for direct marketing among a wide range of other alternatives such as TV,
radio, magazines and telephone. With the advent of internet, e-mail has become a new communication
channel which is quicker, easier and cheaper. In addition to these, it is mostly interpreted as a media, which
can gather more responses and these responses can be measured more easily (Tapp, 2000).
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From reader reviews:

Deborah Rost:

The book Exploring benefits of E-mail Marketing compared to traditional Direct Mail gives you the sense of
being enjoy for your spare time. You need to use to make your capable much more increase. Book can to be
your best friend when you getting stress or having big problem with your subject. If you can make studying a
book Exploring benefits of E-mail Marketing compared to traditional Direct Mail for being your habit, you
can get considerably more advantages, like add your current capable, increase your knowledge about some or
all subjects. You can know everything if you like wide open and read a e-book Exploring benefits of E-mail
Marketing compared to traditional Direct Mail. Kinds of book are a lot of. It means that, science guide or
encyclopedia or others. So , how do you think about this e-book?

Angela Rodriguez:

The publication untitled Exploring benefits of E-mail Marketing compared to traditional Direct Mail is the
reserve that recommended to you to read. You can see the quality of the reserve content that will be shown to
you. The language that author use to explained their ideas are easily to understand. The article author was did
a lot of investigation when write the book, and so the information that they share to you personally is
absolutely accurate. You also can get the e-book of Exploring benefits of E-mail Marketing compared to
traditional Direct Mail from the publisher to make you a lot more enjoy free time.

William Rockwood:

Do you have something that you want such as book? The reserve lovers usually prefer to pick book like
comic, small story and the biggest one is novel. Now, why not attempting Exploring benefits of E-mail
Marketing compared to traditional Direct Mail that give your satisfaction preference will be satisfied by
reading this book. Reading behavior all over the world can be said as the opportinity for people to know
world far better then how they react toward the world. It can't be claimed constantly that reading addiction
only for the geeky individual but for all of you who wants to end up being success person. So , for all of you
who want to start studying as your good habit, you may pick Exploring benefits of E-mail Marketing
compared to traditional Direct Mail become your own personal starter.

Adam Carter:

You are able to spend your free time to read this book this reserve. This Exploring benefits of E-mail
Marketing compared to traditional Direct Mail is simple to bring you can read it in the area, in the beach,
train and also soon. If you did not get much space to bring often the printed book, you can buy the e-book. It
is make you quicker to read it. You can save the particular book in your smart phone. So there are a lot of
benefits that you will get when you buy this book.
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