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The topic of the research reported here is direct user participation in the task-based development of
interactive software systems. Building usable software demands understanding and supporting users and
their tasks. Users are a primary source of usability requirements and knowledge, since users can be expected
to have intimate and extensive knowledge of themselves, their tasks and their working environment. Task
analysis approaches to software development encourage a focus on supporting users and their tasks while
participatory design approaches encourage users' direct, active contributions to software development work.
However, participatory design approaches often concentrate their efforts on design activities rather than on
wider system development activities, while task analysis approaches generally lack active user participation
beyond initial data gathering. This research attempts an integration of the strengths of task analysis and user
participation within an overall software development process. This work also presents detailed empirical and
theoretical analyses of what it is for users and developers to cooperate, of the nature of user-developer
interaction in participatory settings. Furthermore, it makes operational and assesses the effectiveness of user
participation in development and the impact of user-developer cooperation on the resulting software product.
The research addressed these issues through the development and application of an approach to task based
participatory development in two real world development projects. In this integrated approach, the respective
strengths of task analysis and participatory design methods complemented each other's weaker aspects.
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From reader reviews:

Barbara Goodman:

The publication with title User-Developer Cooperation in Software Development: Building Common Ground
and Usable Systems (Distinguished Dissertations) contains a lot of information that you can study it. You
can get a lot of benefit after read this book. That book exist new understanding the information that exist in
this publication represented the condition of the world right now. That is important to yo7u to learn how the
improvement of the world. This book will bring you throughout new era of the glowbal growth. You can
read the e-book on your own smart phone, so you can read the item anywhere you want.

Nancy Samuel:

The reason why? Because this User-Developer Cooperation in Software Development: Building Common
Ground and Usable Systems (Distinguished Dissertations) is an unordinary book that the inside of the e-book
waiting for you to snap the item but latter it will jolt you with the secret the item inside. Reading this book
alongside it was fantastic author who all write the book in such amazing way makes the content within easier
to understand, entertaining technique but still convey the meaning totally. So , it is good for you because of
not hesitating having this anymore or you going to regret it. This excellent book will give you a lot of
rewards than the other book have got such as help improving your ability and your critical thinking
technique. So , still want to postpone having that book? If I were you I will go to the reserve store hurriedly.

Frank Johnson:

Are you kind of active person, only have 10 or maybe 15 minute in your day time to upgrading your mind
ability or thinking skill also analytical thinking? Then you are having problem with the book as compared to
can satisfy your limited time to read it because this all time you only find publication that need more time to
be learn. User-Developer Cooperation in Software Development: Building Common Ground and Usable
Systems (Distinguished Dissertations) can be your answer as it can be read by an individual who have those
short extra time problems.

Kevin Porter:

As we know that book is essential thing to add our knowledge for everything. By a guide we can know
everything we want. A book is a pair of written, printed, illustrated or maybe blank sheet. Every year seemed
to be exactly added. This reserve User-Developer Cooperation in Software Development: Building Common
Ground and Usable Systems (Distinguished Dissertations) was filled regarding science. Spend your spare
time to add your knowledge about your scientific disciplines competence. Some people has distinct feel
when they reading a new book. If you know how big good thing about a book, you can truly feel enjoy to
read a publication. In the modern era like now, many ways to get book that you wanted.
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