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Nearly every professional interaction you have during your career will involve a negotiation of some sort.
Whether you're closing a million-dollar deal with a client, bargaining over your own terms of employment,
or delegating duties among your coworkers, the key to successful negotiation is possessing intelligence. But
intelligence doesn't mean just having smarts. It means knowing your opponents inside and out: how they
respond under stress, what tricks they try to pull to catch you off guard, and how to negotiate a fair deal that
makes both sides happy. It means knowing what they will ask for before they ask, what they are willing to
give before they give, and where they will draw the line before they walk away from the table.
The Intelligent Negotiator is your complete and practical guide to understanding and mastering effective
negotiating skills. Author and negotiation expert Charles Craver goes beyond the basic principles of
negotiation and gets down to the nitty-gritty steps of the process, including what kinds of clothes to wear to
help you succeed, where to sit in a room during an important negotiation, what questions to ask, how to
listen and watch effectively, how to present your offers, and, most importantly, when to give and when to
take. Mr. Craver has taught the ins and outs of effective negotiation to more than 60,000 professionals from
around the globe over the past 25 years. In this easy-to-use book, he reveals his never-fail techniques that
will give you the confidence and persuasiveness of a seasoned pro. You'll discover how to:
·Identify the different types of negotiating techniques, when to use each one, and how to counter them
·Close a deal properly to avoid last-minute demands
·Walk away from a deal without losing your cool
·Prepare for the unexpected, master the mental game, and avoid psychological entrapment
·Understand the different stages of the negotiation process and what to do in each
·And much, much more
Packed with interactive exercises, insightful anecdotes from the author's own career, and invaluable lessons
on building a personal negotiating style, this is your complete guide to bargaining and deal-making the right
way—with intelligence.

From the Hardcover edition.
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From reader reviews:

Linda Haag:

Have you spare time to get a day? What do you do when you have a lot more or little spare time? Yes, you
can choose the suitable activity intended for spend your time. Any person spent their own spare time to take
a wander, shopping, or went to the actual Mall. How about open or read a book entitled The Intelligent
Negotiator: What to Say, What to Do, How to Get What You Want--Every Time? Maybe it is to get best
activity for you. You realize beside you can spend your time along with your favorite's book, you can wiser
than before. Do you agree with their opinion or you have various other opinion?

James Fletcher:

Book is to be different for each and every grade. Book for children until eventually adult are different
content. As we know that book is very important for all of us. The book The Intelligent Negotiator: What to
Say, What to Do, How to Get What You Want--Every Time had been making you to know about other
know-how and of course you can take more information. It is quite advantages for you. The e-book The
Intelligent Negotiator: What to Say, What to Do, How to Get What You Want--Every Time is not only
giving you more new information but also to become your friend when you really feel bored. You can spend
your own spend time to read your e-book. Try to make relationship with all the book The Intelligent
Negotiator: What to Say, What to Do, How to Get What You Want--Every Time. You never sense lose out
for everything if you read some books.

Michael Thompson:

Are you kind of active person, only have 10 or even 15 minute in your morning to upgrading your mind
ability or thinking skill perhaps analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your limited time to read it because all of this time you only find e-book that
need more time to be read. The Intelligent Negotiator: What to Say, What to Do, How to Get What You
Want--Every Time can be your answer since it can be read by you who have those short spare time
problems.

Buddy Stewart:

You may get this The Intelligent Negotiator: What to Say, What to Do, How to Get What You Want--Every
Time by look at the bookstore or Mall. Merely viewing or reviewing it could possibly to be your solve issue
if you get difficulties for the knowledge. Kinds of this guide are various. Not only simply by written or
printed but also can you enjoy this book by simply e-book. In the modern era such as now, you just looking
from your mobile phone and searching what their problem. Right now, choose your current ways to get more
information about your publication. It is most important to arrange you to ultimately make your knowledge
are still revise. Let's try to choose correct ways for you.
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