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Agile development methods began to emerge around 20 years ago. However, it was not until the early 2000s
that they began to be widely used in industry. This growth was often due to the advent of Internet services
requiring faster cycles of development in order to heighten the rate at which an ever-greater number of
functionalities were made available. In parallel, user-centered design (UCD) methods were also becoming
more and more widely used: hence, user-centered design and agile methods were bound to cross paths, at
least in the telecoms industry! During this period, in the field of telecommunications, the explosion in the
number of connected terminals, Web applications, new use environments (particularly in a domestic setting),
etc., meant it was crucial to gain a fuller understanding of users’ requirements and better evaluate the
relevance and acceptance of services’ attempts to cater for these requirements. Thus the user-centered agile
method, as proposed in this book, aims to mutually integrate two existing methods: user-centered design – as
used by ergonomists – and the agile Scrum method – as used by developers. The user testing method is also
covered. Analyzing work on this subject spanning the past 10 years, the authors also provide an assessment
of the feedback on the user-centered agile method. The method described in this book has been based on all
these sources. It is a framework relying on the logic introduced by Scrum, i.e. a framework based on project
management. The method proposed is seen as an extension of Scrum which is “centered on humans” because
of the integration of user-centered design and user-testing. Therefore the description of the user-centered
agile method is based on the basics of the agile Scrum method and uses its terminology and elements. As
well as descriptive elements of the user-centered agile method, practical examples of how to implement it are
also provided.
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From reader reviews:

Angela Jones:

The guide with title User-Centered Agile Method (FOCUS Series) contains a lot of information that you can
understand it. You can get a lot of gain after read this book. This book exist new understanding the
information that exist in this reserve represented the condition of the world at this point. That is important to
yo7u to know how the improvement of the world. This kind of book will bring you inside new era of the
glowbal growth. You can read the e-book on your smart phone, so you can read this anywhere you want.

Dawn Williams:

Reading a book to be new life style in this year; every people loves to read a book. When you go through a
book you can get a lot of benefit. When you read guides, you can improve your knowledge, mainly because
book has a lot of information onto it. The information that you will get depend on what forms of book that
you have read. If you would like get information about your study, you can read education books, but if you
want to entertain yourself you can read a fiction books, these kinds of us novel, comics, and also soon. The
User-Centered Agile Method (FOCUS Series) will give you a new experience in reading through a book.

Sylvia Cunningham:

Many people spending their time frame by playing outside along with friends, fun activity with family or just
watching TV the entire day. You can have new activity to invest your whole day by studying a book. Ugh, ya
think reading a book can definitely hard because you have to take the book everywhere? It all right you can
have the e-book, having everywhere you want in your Smart phone. Like User-Centered Agile Method
(FOCUS Series) which is obtaining the e-book version. So , why not try out this book? Let's notice.

Ethel Springer:

What is your hobby? Have you heard that question when you got scholars? We believe that that concern was
given by teacher to the students. Many kinds of hobby, Everyone has different hobby. So you know that little
person just like reading or as reading through become their hobby. You must know that reading is very
important and also book as to be the thing. Book is important thing to provide you knowledge, except your
current teacher or lecturer. You will find good news or update about something by book. Many kinds of
books that can you go onto be your object. One of them is actually User-Centered Agile Method (FOCUS
Series).
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