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We know nothing about motivation. All we can do is write books about it.
PETER F. DRUCKER

Motivation is a hypothetical construct serving to explain the stimuli of human behavior1, i.e. it describes
what “makes people tick”. Hence, understanding motivation is of vital importance whenever one interacts
with other people. In the field of business it is especially relevant in organization science and marketing.
While organization science emphasizes the motivation of employees, marketing focuses on the motivation of
consumers in order to enable a company to design products which meet consumers’ needs and wants. In this
context “[t]he investigation of motivation is central to understanding the acquisition, consumption, and
disposition of goods, services, and ideas.”2

Taking into account the fundamental role of motivation as a key driver of human behavior, PROFESSOR
DRUCKER’S claim would indicate that marketing managers would largely have to rely on luck when
designing and marketing their products. However, the situation concerning targeted marketing activities does
not seem to be so bleak, if one considers that some companies consistently outperform others. Merely
attributing this to a luckier marketing department therefore seems inappropriate. Hence, it is the aim of this
paper to probe PROFESSOR DRUCKER’S opinion and shed some light on the different aspects of
motivation in consumer research. This requires taking into account the theoretical background of motivation,
as well as an analysis of the problems practitioners face when measuring this hypothetical construct.
Moreover, one has to investigate how they use these results to derive appropriate marketing strategies. For
this purpose, the paper is organized as follows: The second section – without claiming to be exhaustive –
provides an overview of the theory necessary to appreciate the importance of motivation. The third section
turns to the practical implications considering the collection of information on motivation and the
exploitation of this data for marketing purposes. The paper finishes with a summary of the obtained results.
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From reader reviews:

Denice Cooke:

Hey guys, do you would like to finds a new book to see? May be the book with the title Consumer Mind Set:
Motivation suitable to you? Typically the book was written by renowned writer in this era. Often the book
untitled Consumer Mind Set: Motivationis a single of several books that everyone read now. This kind of
book was inspired many men and women in the world. When you read this book you will enter the new
dimension that you ever know prior to. The author explained their concept in the simple way, consequently
all of people can easily to know the core of this reserve. This book will give you a great deal of information
about this world now. In order to see the represented of the world on this book.

Cathrine Hart:

The book untitled Consumer Mind Set: Motivation is the book that recommended to you to read. You can
see the quality of the publication content that will be shown to you actually. The language that writer use to
explained their ideas are easily to understand. The author was did a lot of study when write the book,
therefore the information that they share for you is absolutely accurate. You also could possibly get the e-
book of Consumer Mind Set: Motivation from the publisher to make you a lot more enjoy free time.

Carol Hamilton:

The book untitled Consumer Mind Set: Motivation contain a lot of information on the item. The writer
explains your ex idea with easy approach. The language is very simple to implement all the people, so do not
worry, you can easy to read it. The book was written by famous author. The author gives you in the new age
of literary works. It is possible to read this book because you can please read on your smart phone, or device,
so you can read the book in anywhere and anytime. In a situation you wish to purchase the e-book, you can
available their official web-site in addition to order it. Have a nice go through.

Kara Navarrete:

Reading a guide make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is created or printed or illustrated from each source that will filled update of
news. With this modern era like currently, many ways to get information are available for a person. From
media social just like newspaper, magazines, science reserve, encyclopedia, reference book, book and comic.
You can add your knowledge by that book. Ready to spend your spare time to open your book? Or just
looking for the Consumer Mind Set: Motivation when you required it?
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